
CMHA HK MEMBER CASE STUDY

PETER REYNOLDS FROM OLIVER WYMAN 
SHARES HIS EXPERIENCE OF TESTING 
POSITIVE FOR COVID-19

‘Hello, is this Reynolds Peter?’
‘Yes, this is Peter.’
‘I’m calling you because of your positive test for COVID-19.’
‘Whoa, whoa, whoa, wait a second…’

It was like one of those moments where your heart rate goes through the roof.

THE DISCOVERY
It was mid-March and I was in London for two 
weeks leading up to a return to Hong Kong. 
Prior to returning, I’d had a headache and felt 
a bit tired, but no other real symptoms. Once 
I landed in Hong Kong, I started to feel a bit 
grotty with a bit of a runny nose. I was self-
isolating and as a precaution I decided to take 
a coronavirus test. From there things moved 

very quickly.

POSITIVE RESULT
I received a call from the Department of Health 
informing me of my positive results. She asked 
lots of questions about tracing my movements, 
what flight I was on, the taxi I took, where I’d 
been etc. Was I with anyone in the household 
(my helper ended up in quarantine and my two 
dogs in kennels). My wife was still in London, 
and was able to organise a huge amount over 
the phone, with the help of our friends here. 
Then about an hour later, an ambulance showed 
up at my building (at which point our building 

What’s App group exploded and luckily my wife 
was able to confirm the facts, otherwise that 
could have spiraled) and two guys in hazmat 
suits took me to hospital!

I FEEL FINE
I have basically been feeling asymptomatic the 
whole time despite still testing quite a high virus 
load earlier in my stay.

HOSPITAL 
I think I was the second person here but think 
there are about ten now. I don’t really know 
though as I’m in 100% isolation. I live in a little 
room with two air locked doors so every time 
someone comes in, they have to wait for the 
first door to shut before they can open the 
second door. When the medical staff visit, 
they are in full protective gear, which needs 
to be removed when they leave and is quite 
a palaver. They drop off food, and take my 
blood pressure and temperature three times a 
day.  A cleaner also comes in once a day. I only 



speak to the doctor over the phone and we 
have a weird distant but kind of very personal 
relationship. The room by the way is really nice. 
The facilities are fantastic and the health care 
has been exceptional. I know I’m one of the 
lucky ones, and really thankful for the amazing 
care from the health system in Hong Kong. 
Saying that… the food is terrible!

INFORMING MY COMPANY
I run our Greater China business and I informed 
them before getting into the ambulance by 
sending an email to my whole team of about 140 
people. The email laid out what had happened, 
that I felt fine and that I hadn’t been in to the 
Hong Kong office or had contact with any 
colleagues or clients here for well over 14 days. 
We have a really kind and collaborative culture 
and I got some really nice emails back. It was 
a little weird as people keep saying ‘I hope you 
feel better soon’ but I feel totally normal and it’s 
hard to know how to react to that.

EMPLOYER OBLIGATIONS 
I sit on the COVID-19 Response Group for 
both Oliver Wyman and our broader company 
Marsh & McLennan. We had spent a huge 
amount of time going through all the procedures 
so I knew exactly what was going to happen. In 
terms of mental health, we have been strongly 
encouraging people to work from home and 
have been ensuring connectivity via a number 
of initiatives (see Oliver Wyman Case Study) 
but hadn’t thought about what it might mean 
from an immediate reaction perspective.

WORK SITUATION
I brought my laptop and basically maintained 
working (although there’s no wifi) and it’s been 
interesting to watch everything build in regards 
to COVID-19. We have been taking learnings 
from China and Hong Kong to help those 
offices and clients who are maybe a month or 
two behind in terms of the virus cycle. I’m still 
connected to my team digitally through things 
like virtual happy hour and the other initiatives 
we are running.

MY MENTAL HEALTH
It feels isolating and I guess a bit lonely. I think the challenge associated with 
it is also the uncertainty around the testing. The excitement of testing negative one day and 
then the disappointment of testing positive the next (you need two consecutive negative tests 
to be discharged), that type of thing is a challenge. It’s also hard for my loved ones too. I’m 
a person who gets anxious but once I got here, there was literally nothing I could do so it’s 
completely out of my control. There’s a guy who I am connected to in Singapore who has 
been in hospital for 30+ days and going through similar testing procedures so that has helped. 
I also FaceTime my wife, family and friends which helps, and like all of us I worry about my 
elderly relatives and parents who are home in self isolation in Ireland (and so far mercifully safe). 

There’s been no information provided to me about mental health in hospital. They ask broadly 
how I’m feeling and the nurses have been really friendly. For example, the other day, one spotted 
my face when the food arrived, and showed up with a bunch of snacks, which was really kind.



FEELING GUILTY
I felt guilty that potentially I’d infected people on the plane, or in the taxi (I’d been sure to wear a mask 
the whole time which the Department of Health was pleased about). The information in Hong Kong is well 
publicised and I checked all the time and it looks like I hadn’t. I’m extremely happy about that since two weeks 
has passed. 

I was also worried that I might have infected our helper, who was sent off to quarantine but she has thankfully 
tested negative and is now back home (along with the dogs). More recently I’ve been reading all the stories 
of the challenges others are going through with this virus, and it brings home quite how lucky I am. I can see 
that feeling morphing to guilt (“why am I getting such good care, despite being fine, when others are not?”). 

ADVICE 
I think talk about it openly. Rumors and discussions spread very fast so the fact that I was willing to talk 
about it openly seemed to be positive. And be a bit light-hearted about the situation if it’s not all that serious. 
However, in terms of disclosure and informing teams, colleagues etc., I think it’s best to ask the individual what 
they would like to do as not everyone will feel comfortable talking about it. I would encourage employers to 
stay in touch the whole time. Lots of people reach out at the beginning but as time goes on that drops off 
so there’s a gap in the middle. 

In hindsight, I think I would’ve taken up the offers of help a bit more. I didn’t because I didn’t want to ask 
people to travel out to the hospital to drop things off. If I were chatting to someone now [that has COVID-19], 
I’d be more insistent that I would help (i.e. not give them the option)!

GOING HOME
As of early April I’m still waiting for the 
magical two negative tests – my routine 
is test in the morning, call for results at 
4.30pm… I’ve had two negatives in the last 
7 days, but non-consecutive…still hopeful 
to be home before Easter! Update: Peter 

got his two negative test results and was 

released just as this case study went live.

SIGN UP TO OUR COVID-19 
WEEKLY BULLETIN
This content first featured in our COVID-19
Weekly Bulletin. You can  sign up to receive 
the emails here. This weekly bulletin synthesises 
the latest information on mental health and 
COVID-19 to support companies and their staff, 
as well as fresh expert viewpoints and case 
studies from CMHA HK member companies.

CONTACT
For more information, please email: info@cmhahk.org

Website: cmhahk.org

LinkedIn: City Mental Health Alliance Hong Kong 

This document is not and should not be considered as clinical advice or support. Anyone who may have a need for such support should seek professional advice.
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